
E M P L O Y M E N T  E X P E R I E N C E  

Clinical Triage Coordinator | Sheila C. Johnson Center, University of Virginia, Charlottesville, VA 
September 2018 – May 2019 

• Conducted clinical triage and enhanced referral services 
• Managed prospective client phone calls 
• Created and maintained a list of community referral resources 
• Provided referrals for community resources and services 

C O U N S E L I N G  E X P E R I E N C E  

School Counseling Intern | Louisa County Middle School, Mineral, VA 
August 2019 – Present  

• Manage a caseload of 20 6th – 8th grade students 
• Counsel students using solution-focused and person-centered approaches to address issues such as 

academic performance, interpersonal skills, self-esteem, and truancy 
• Collaborate with key stakeholders in order to ensure holistic and continuous student support 
• Plan and facilitate multiple small counseling groups covering topics on study skills, self-esteem, 

empowerment, mindfulness, and belonging. 
• Design and administer a grade-wide needs assessment to inform the creation of targeted interventions, 

including small counseling groups and individual counseling. 
• Conduct core curriculum lessons covering career topics such as interest inventories, career clusters, and the 

Holland code 

School Counseling Practicum Student | V.L. Murray Elementary School, Crozet, VA 
January 2019 – May 2019 

• Completed 100 hours of counseling and over 60 supervised hours of direct counseling. 
• Provided individual counseling to a caseload of five students, ranging from K–5th grade 
• Planned and facilitated a small counseling group to support the development of social skills in first grade 
• Presented core curriculum lessons to 4th grade students weekly on topics aligning with ASCA mindsets & 

behaviors using the “Too Good for Drugs” curriculum. 
• Co-led weekly guidance lessons to students, grades K-5, covering topics such as friendship, decision-

making, resilience, and growth mindset 

Therapeutic Mentor | Counseling Alliance of Virginia, Charlottesville, VA 
October 2017 – April 2018 

• Offered structured, one-to-one, strength-based support services to youth, between the ages of 8-17, to 
support specific goals of developing social and interpersonal skills, or problem-solving strategies 

• Coached clients on overcoming obstacles 
• Strengthened relationships that promote healthy partnerships and the use of conflict resolution skills 

 

	

	
	

	
	

E D U C A T I O N  
Master of Education -  Counselor Education  
University of Virginia, May 2020 
 
Bachelor of Science – Human Development and Psychology  
Virginia Tech, May 2016 
 
 

E L N O R A  H E L L E R  
h t t p s : / / e l n o r a h e l l e r . w i x s i t e . c o m / s c h o o l c o u n s e l o r  

 

P H O N E  
240.481.4055 
	

E M A I L  
emh3gn@virginia.edu 
	

A D D R E S S  
3510 Wimberly Lane Apt. A 
Winston-Salem, NC 27106	

	



E M P L O Y M E N T  E X P E R I E N C E  

Teaching Assistant | University of Virginia, Charlottesville, VA 
January 2019 – December 2019,  
Personal Adjustment & The Science of Happiness 

• Aided in the grading of projects, papers, and presentations 
• Facilitated classroom discussion 

Sexual Assault Hotline Volunteer | Sexual Assault Resource Agency, Charlottesville, VA 
November 2017 – May 2018 
• Treated callers with empathy and compassion 

Lead Kindergarten Teacher | Faith Christian Academy, Charlottesville, VA 
September 2016 – February 2017 
• Created and executed engaging daily lesson plans 
• Communicated effectively with assistant, supervisors, and parents 

Preschool Assistant Teacher | Child Development Center for Learning and Research, Blacksburg, VA 
January 2016 – April 2016 
• Provided a safe and enriching environment for preschool children ages 15 months to 5 years 
• Worked on a team to plan stimulating open-ended activities for children 
 

	
	
	
	

P R E S E N T A T I O N S  

V i rg inia  School Counselor Association 
Co-Presenter, Secondary Small Group Counseling Smackdown, Hampton, VA. October 2019 

Co-Presenter, Elementary Small Group Counseling Smackdown, Hampton, VA. October 2019 

Virginia  Association for Counselor Education and Supervision 
Incorporating Feminist Therapy into a Comprehensive School Counseling Program, Hampton, VA. February 2019 

P R O F E S S I O N A L  A F F L I A T I O N S  
 
Chi  Sigma Iota Honor Society,  Rho Beta Chapter – Vice President  

American School Counselor Association (ASCA) – Active Member  

V irginia School Counselor Association (VSCA) – Active Member  

Counselor Education Student Organization (CESO) – Active Member  

 
 
 
 
 
 

 

L A N G U A G E  S K I L L S  
 
Fluent in Engl ish and American Sign Language 
 
 
 

P R O F E S S I O N A L  D E V E L O P M E N T  
 
Faci l i tating Career Development Certi f icate – Antic ipated May 2020 

Virginia  Legislative Day – January 2020 

Lo b by in g f o r  re d uc i ng  t h e ra t io s  in  V i r g in ia  t o  1 : 250  f o r  s cho o l  co u nsel o rs  

Excel Data Bootcamp for School Counselors – October 2019 

Appl ied Suicide In tervention Ski l ls Tra ining (ASIST)  – Apri l  2019 

A t w o - da y  in t era ct i v e  w o r ksho p  in  s u ic i de  f i r s t -a id  t e a ch in g ho w  t o  r eco gn i ze  w hen  so m eo ne  ma y  ha v e t h o ug ht s  o f  

su ic i d e a nd  w o rk  w i t h  t h em  t o  c r ea t e  a  p l a n  t ha t  w i l l  s up po rt  t h e i r  i mm e dia t e  sa f et y  

Poverty Simulation , Piedmont CASA – February 2019, February 2020 

Chi ld Abuse & Neglect Tra ining – January 2019  

Ho w  t o  id ent i f y  t h e  s in gs  o f  a bu se  a n d  n egl ect ,  pa ra met ers  o f  ma nda t ed  re po rt i ng ,  a n d  w o r k in g w i t h  CP S  


